
First generation cases are passivated yellow, the latest replacement cases are steel.  The most common fault with these is the spindle return strap shearing and the handle
appearing to lock up.  Profile cylinder will unlock but handle will not depress.  Steady pressure downwards on the handle will cause it to rotate and the door will open easily.
No other problems with this mechanism have been reported at this time.

This case is easily be identified by the markings on the spindle follower.

In the rare even of having to open one of these by other means If locked the cam follower can be accessed either side 5mm up and 7mm back (white arrow) from the top
centre of the profile.

To release the mechanism another slot is available at 20mm up and 15mm forward, (green arrow) however, this might be outside the handle profile and it will be necessary
to angle drill.
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